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2. LEARNING OUTCOMES 
Learning outcomes 
The course learning outcomes, specific knowledge, skills and competences of an appropriate level, which the students will 
acquire with the successful completion of the course are described.  

Consult Appendix A   

• Description of the level of learning outcomes for each qualifications cycle, according to the Qualifications 
Framework of the European Higher Education Area  

• Descriptors for Levels 6, 7 & 8 of the European Qualifications Framework for Lifelong Learning and Appendix B  



 

• Guidelines for writing Learning Outcomes   

The main Objective of the course is: 
The presentation, analysis and comprehension of theoretical social research methods, 
techniques, and practices. 
The acquisition of specialized knowledge, skills, and competencies in order to integrate 
scientific theory with empirical material/data and practical techniques. 
The acquisition of a "scientific approach" toward the research process, characterized by 
systematic, critical, and ethical principles. 
The acquisition of a high-level "autonomous knowledge" and skills through in-depth 
analysis of the complicated concepts of the social research. 
The acquisition of adequate knowledge and methodological competencies to enable 
postgraduate students to act autonomously. 
The development of a critical approach in disciplines with a direct interest in social 
research in health and social care organizations. 
 

Social research methodology can be regarded the science of verification and ascertaining, as 
well as the science of pursuing and revealing truth and knowledge, since it employs 
scientific methods to provide answers to critical problems. It expresses the dialogue that 
exists between the existing perceptions about social reality and the data that represents it. 
The effective implementation of methodological procedures involves specialized knowledge 
of technological aspects as well as theoretical assumptions upon which data compilation 
and interpretation are based. The course's aim is to consolidate and practice social research 
methods and techniques so that postgraduate students can conduct primary research and 
produce significant scientific knowledge that contributes to the advancement of science. 
 
After completing the course successfully, the postgraduate student will be eligible to: 
• Understands social and psychological principles in research methodology, as well as 

the differences between scientific-philosophical schools of thought. 
• Understand the concepts and principles of social research in health and social care 

organizations, as well as how to act ethically. 
• Shifts from the theoretical to the empirical level in the most efficient way possible. 
• Be familiar with the concepts of sampling research methods and techniques in order 

to achieve improved sample representativeness and also data accuracy and reliability. 
• Construct and carry out a structured or semi-structured interviews. 
• Acquire the ability to conduct social research using experimental methods, as well as 

to understand the method's advantages and disadvantages. 
• Develop the skills, knowledge and expertise of conducting qualitative social research. 
• To integrate qualitative and quantitative data collection methods. 
• Become familiar with consensus approaches such as the Delphi technique and how to 

analyze and evaluate the outcomes of these techniques. 
• Understands the primary research objective in evaluation research, as well as the 

ability to monitor social indicators, i.e. the social conditions of a society or a social 
subgroup. 

• Process, analyze, and interpret the findings of quantitative research. 



 

• Process, analyze, and interpret the findings of qualitative research. 
• Develop original, significant, valuable and scientific knowledge. 
• Evaluates the outcomes of the conducted social research, compares them to the 

findings of similar research, and develops questions for future study and additional 
research in the subject under consideration. 

 

General Competences 
Taking into consideration the general competences that the degree-holder must acquire (as these appear in the Diploma 
Supplement and appear below), at which of the following does the course aim? 
Search for, analysis and synthesis of data and 
information,     
with the use of the necessary technology 
Adapting to new situations 
Decision-making 
Working independently 
Team work 
Working in an international environment 
Working in an interdisciplinary environment 
Production of new research ideas 

Project planning and management 
Respect for difference and multiculturalism 
Respect for the natural environment 
Showing social, professional and ethical responsibility and 
sensitivity to gender issues 
Criticism and self-criticism 
Production of free, creative and inductive thinking 
…… 
Others… 
……. 

 
• Data collection and analysis, as well as information synthesis, employing the 

appropriate technology. 
• Adaptation to new situations and circumstances 
• Decision making 
• Working autonomously and independently 
• Teamwork 
• Working in an international and interdisciplinary environment 
• Generating new research ideas 
• Research project design and management 
• Respect for multiculturalism and diversity 
• Showing social, professional and ethical responsibility and sensitivity to gender 

issues 
• Criticism and self-criticism 
• Production of free, creative and inductive thinking 

 
  



 

3. SYLLABUS 
The course content is designed to enhance postgraduate students' analytical and critical thinking 
skills while implementing modern social research methods and techniques in health and social care 
organizations. 
 
The course is divided into the 13 sections listed below: 
 
1. Social research in Health and Social care. Concepts and techniques from sociology and 

psychology. 
2. Social research principles in health and social care organizations. 
3. From theoretical concepts to empirical variables and indices. 
4. Issues of ethics and policy in social research. 
5. The sampling survey.  
6. Quantitative analysis methods and techniques. 
7. Experiments in social behavior 
8. Methods of qualitative and combined research. 
9. Mixed methods of research. 
10. Agreement/concensus methods. The Delphi technique. Group for building consensus. 

Nominal work-group. 
11. Evaluation research. 
12. Quantitative data analysis and reporting. 
13. Presentation of group-work – Εssays  

A part of the course involves the presentation and analysis of research papers and case studies in 
order to ground theory. 
The issues that will be developed will refer to the organization and operation of health and social 
care organizations, the use and satisfaction of patients by the organizations, the measurement of 
patients' quality of life, the recording of the needs of vulnerable social groups, the recording of the 
needs and satisfaction of employees in health and social care organizations, labor relations and 
attitudes, organizational culture, the quality of services provided, etc. 

 
 
 

4. TEACHING and LEARNING METHODS - EVALUATION 
DELIVERY 

Face-to-face, Distance learning, etc. 
Face-to-face teaching in the classroom 

USE OF INFORMATION AND 
COMMUNICATIONS TECHNOLOGY 

Use of ICT in teaching, laboratory education,  
communication with students 

 
Support for the learning process in theoretical and 
laboratory teaching using the e-class online platform 

TEACHING METHODS 
The manner and methods of teaching are 
described in detail.  
Lectures, seminars, laboratory practice, 
fieldwork, study and analysis of bibliography, 
tutorials, placements, clinical practice, art 
workshop, interactive teaching, educational 
visits, project, essay writing, artistic creativity, 
etc.  
  
The student's study hours for each learning 
activity are given as well as the hours of non- 
directed study according to the principles of 
the ECTS 

Activity Semester workload 
Lectures 39 
Field Exercises, 
emphasizing on the use of 
methodologies, analysis 
approaches, and 
measurement tools. 

20 

Interactive teaching, 
inductive and deductive 
presentation of specialized 
topics, and extensive 
discussion of issues of 

20 



 

applied nature 
 
Individual essay on a case 
study 

 
38 

Autonomous Essay 39 
Course total 
(26 Hours of working per 
ECTS) 

156 
 

STUDENT PERFORMANCE 
EVALUATION 

Description of the evaluation procedure  
 Language of evaluation, methods of 
evaluation, summative or conclusive, multiple 
choice questionnaires, short-answer questions, 
open- ended questions, problem solving, 
written work, essay/report, oral examination, 
public presentation, laboratory work, clinical 
examination of patient, art interpretation, 
other  
 Specifically-defined evaluation criteria are 
given, and if and where they are accessible to 
students. 

Language of Evaluation: Greek 
 
 
I) Written final exam (60%) consisting of: 
 

- Questions with multiple choice answers 
- Questions of judgement 
- Solving exercises/problems related to 

quantitative and qualitative data  
- -Comparative analysis and evaluation of 

various theory elements 

II) Public Presentation of Individual or Group Research 
Work/Essay (40%) 
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